
 

 

IMPORT CHARGES 
 CARGO TERMINAL HANDLING CHARGES  
 List of Charges  Rate per KG  

(OMR)  

Minimum Charge 

 (OMR)  

 
Mandatory Charges  

 

 Handling Charge    

1a  All cargo and courier except those mentioned in 1b and 1c  0.030 3.380 

1b  Printed materials, Airline stores  0.018 1.830 

1c  Military mail  0.036 3.100 

2  Special cargo handling fee (such as PIL, PER, DIP, HEA)  0.012 8.000  

2a Special Cargo handling fee VAL 0.012  25.000  

3 
Special cargo handling fee for AVI  

 

3a Pet - Cat & Dogs (Per Cage)  

1st cage on the AWB   

10.500 
10.000 

Each Additional Cage on 

the AWB 2.100 

3b Horses (Per Head) 
10.500 

3c Camels (Per Head) 

3d Birds Except for day-old chicks   

1st cage on the AWB   

10.500 
 

10.000 Each Additional Cage  

on the AWB 2.100 

3e All Other Live Animals 0.011 10.000 

3f Wild Animals (Per Head) 52.500 

4 Special cargo handling fee for DG   

4a Dangerous Goods (Class 1 to 9) except Cars / Vehicle   0.011 10.000 

4b Car / Vehicle Fee  0.011 50.000 

5 Loading and Unloading charges 0.008              0.600 

6 Documentation Charge   

6a  All cargo except those mentioned in 6b and 6c 8.820 per Air Waybill per flight  

6b  Printed materials, Airline stores 4.410 per Air Waybill per flight  

6c  Military mail  7.970   per Air Waybill per flight  

7 Consolidation document fee                   1.952   per House Air Waybill  

8  Electronic Manifest Submission Charges                    0.578 per MAWB  

9 
Storage Charge per kg per day after free period  

 

9a  General Cargo                   (after 48hrs) 0.022 1.830  

9b  PER, DG                              (after 24 hrs) 0.045 10.000 

9c  AVI                                   (after 12 hrs) 0.045 10.000 

9d 
DG Explosive excluding division 1.4S and empty arms (after 

6hrs) 0.525 300.000 

9e VAL                                      (after 24 hrs) 0.045  60.000  



 

 On Request Services   

 

10 Cargo repacking charges at Inspection (Including material)                                  
1.575 per shipment below 100 Kgs  

2.625 for shipment above 101 Kgs  

11 Monitoring temperature requirements  0.011 10.000  

12 Photograph of the shipment   5.250 per shipment 

13 Battery Replacement for Active container-(up to 16 standard 

batteries) 

 31.500  

14 Providing Dry Ice – Request 48hrs before STA       OMR 2.625 per Kg 10.000  

15 
Express clearance within 2hrs from flight arrival for 

documentation and cargo  
 0.012 12.000 

16 Air Waybill amendment (CMS/Bayan)  4.389 per Air Waybill  

17 Cargo Disposal charge – excluding DG  0.027 18.150 

18 Cargo Disposal charge collection on behalf of ROP  84.000 per trip 

19  Cargo Survey Report   9.660 per Air Waybill 

20 Proof of delivery 5.250 per shipment 

21 Folder Facility  393 per year including VAT  

22 Re-labeling charge  

22a Labeling from (1PC to 250PC)  0.033 (Per Label)   8.250  

22b Labeling from (251- 500 PCS)   0.035 (Per Label)  

22c Labeling above 501   0.040 (Per Label)  

23 
Inspections *for relocation after inspection by customs & 

when the customer did not collect the cargo* 
 0.004   0.600  

24 Short land Certificate  8.000 Per shipment  

25 
Recount Charges (applicable only if it is not an error from 

Oman SATS)  
 0.033 (Per Piece)   7.610  

26 DG FEES *Applicable for Chemicals & Radioactive   10.000 Per Shipment  

27 Supply of Manpower   

27a Skilled staff   30.030 per hour or part thereof 

27b Unskilled staff  11.970 per hour or part thereof 

28 Equipment (without operator)    

28a 

 

 

Requisition for forklift 

21.000 per hour or part thereof (1/1.6/2T/3 Tons)  

52.500 per hour or part thereof (above 5 Tons) 

78.750 per hour or part thereof (above 10 Tons) 

 525.000 (8 hours per day)   

28b Requisition for TOW TUG   52.500 per hour or part thereof 

29 Bayan Service Charges   

29a Change the number of pieces  2.100 per AWB 

29b Transfer gate shipments (Relocated)  2.100 per AWB  

30 Request a gate pass for SATS warehouse  5.250 per visit / person   

31  Assign Clearing Agent (On request)  2.100 per AWB  

32  Dismantle /Re-packing for damage cargo 2.625 per Piece  

 

 



 

Notes: 

1.  Rates for handling and storage charges are based on Gross Weight, including odd-sized cargo volume weight 

or Chargeable Weight, whichever is higher.  

2. All charges will be rounded up to the next 100bz at the total charge level (per receipt).  

3. Special cargo consists of Dangerous goods (DG), Live animals (AVI), pharmaceutical cargo (PIL), Perishable 

cargo (PER), Diplomatic mail (DIP), Valuable cargo (VAL), Courier (COU), Vulnerable (VUN) and Heavy cargo 

(HEA). 

4. Heavy cargo (HEA) is more than 150 kg per piece. 

5. Document Delivery Order (DO) as applicable by the airline. 

6. Consignments of Human remains (HUM) will be exempted from the above charges. 

7. Storage charges will be applicable from ATA.  

8. Loading /unloading charges are still applicable even if consignee use external workforce.  

9. For all local services (VAT) will be applicable 5%. 


